
We’ve got something for everyone  
at MyPetcoBenefits.com

SOMETHING FOR EVERYONE
Enroll or make Open Enrollment changes November 3rd through 14th

CHECK OUT OUR  
PETCO BENEFITS 
LINEUP

https://MyPetcoBenefits.com


Plans you can change or update during 
Open Enrollment:
	• Medical, dental and vision

	• Health savings account (HSA)

	• Flexible spending accounts

	• Voluntary life and accidental death and dismemberment 
(AD&D) insurance

	• Voluntary short- and long-term disability

	• Voluntary critical illness, accident and hospital 
indemnity insurance

	• Legal assistance plan

Do you need to enroll? 
For 2026, if you take no action, you’ll be automatically re-
enrolled in the coverage you have today, except for spending 
accounts. You need to enroll each year to maintain spending 
account coverage.
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Open Enrollment for your 2026 benefits is  

November 3rd through 14th

Open Enrollment is your once-a-year opportunity to: 
	• Choose a new plan

	• Make changes to your current coverage

	• Enroll or re-enroll in a spending account for the 2026 plan year

We’ve made it simple to personalize your benefits. With plenty of options to choose from, this guide will walk you through 
what’s new and help you build the right benefit mix for you and your family.

Open Enrollment key dates

November 3-14, 2025
Benefits Open Enrollment for 2026. 

To enroll or make changes, visit 
MyPetcoBenefits.com.

January 2026
Newly-enrolled UMR-UHC and Kaiser 
members will receive new insurance 

cards in the mail.

February 1, 2026
Your 2026 benefit elections begin. 

Any changes to your premiums will be 
reflected on your paycheck.

Questions?
• �For specific benefit questions or details, call a 

Quantum Health Coordinator at 877-324-3536.

• �For help enrolling in benefits during Open 
Enrollment, contact Alight at 855-722-0241 or 
log in to enroll at digital.alight.com/petco.
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Expanded Teladoc services — covered 
at 100%
For partners enrolled in a UMR-UHC plan, Teladoc services 
for acute care, mental health, and newly added dermatology 
and primary care will be covered at 100%, with no out-of-
pocket cost.

Support for women’s health
At Petco, we’re committed to supporting women’s health, 
which is why we’re introducing Midi — a new benefit offering 
expert care for perimenopause, menopause, and other 
women’s health concerns. Partners can access specialized 
clinicians through the UMR-UHC plan.

Vision care with XP Health
Introducing XP Health, a new and improved vision care 
experience. Enjoy access to a wide network of providers, 
lower-cost frames, free lenses and convenient online ordering.

New voluntary benefits carrier 
Aflac will be our new provider for critical illness, hospital and 
accident insurance. These plans offer direct payments to you if 
you experience a covered illness or injury, providing additional 
financial protection when it matters most. You can add or 
increase coverage without any medical questions or pre-
existing condition limitations.

For hourly partners, Aflac will also provide voluntary life and 
AD&D insurance. You’ll have the opportunity to enroll or 
increase coverage — up to the guaranteed issue amounts — 
without needing to provide evidence of insurability.

Health Savings Account — 
match increase
Petco is increasing its HSA match contributions for partners 
enrolled in an HSA medical plan. You can now receive up 
to $500 for individual coverage and up to $1,000 for family 
coverage through Petco’s matching contributions to your 
Health Savings Account. Partners must contribute to their 
HSA in order to be eligible for a match. Learn more about this 
benefit at MyPetcoBenefits.com.

Plan premiums
Due to rising costs of medical services and prescriptions, 
premiums will increase slightly in 2026. Petco is absorbing most 
of the increase; however, a portion will be shared with partners. 

Partners enrolled in UMR-UHC HSA plan “Employee 
only” or “Employee + child(ren)” coverage will not see a 
premium increase.

Vision premiums will decrease, and dental premiums will 
remain unchanged. 

See page 7 for the 2026 rates.

Copay and deductible updates to UMR-
UHC plans
Petco remains committed to providing cost-free access to care 
through Teladoc. Primary care, acute care, dermatology, and 
mental health services will continue to be available at $0 copay 
across all medical plans.

The deductible for the UMR-UHC Enhanced PPO Plan will 
increase to $1,000 for individuals and $2,000 for a family.

The emergency room copay for all UMR-UHC plans will 
increase to $350 (waived if admitted to the hospital).

Benefit highlights
Free surgical care starts 
with Carrum
Carrum Health provides surgery and cancer care — free 
to you.

Petco covers 100% of the cost for eligible surgeries and 
cancer treatment through Carrum Health, so you won’t 
pay anything out of pocket.*

Carrum works only with the top surgeons and specialists 
in the country to deliver high-quality care for knee, hip, 
shoulder, spine, heart, and weight loss surgeries, as well 
as cancer care and more.

Starting in 2026, partners enrolled in a UMR-UHC plan 
will receive coverage for bariatric surgery, hip and knee 
replacements, and spinal surgeries exclusively through 
Carrum Health. This change ensures you get top-quality 
care from the nation’s leading surgeons. It’s all part of 
our continued commitment to providing exceptional, 
affordable care when you need it most.

* �Partners utilizing Carrum Health who are enrolled in the UMR-
UHC HSA plan must satisfy the federal minimum deductible for 
medical services.
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HSA Plan

	• Premiums and deductible amounts are in-between the 
Enhanced and Value Plans

	• Lowest annual out-of-pocket maximum

	• Deductible must be met before any plan benefits are paid

	• Compatible with an HSA, a tax-advantaged account with 
matching contributions from Petco

Enhanced Plan
	• Highest premiums

	• Lowest deductible

	• Copays for doctor visits, urgent care and generic drugs

Value Plan
	• Lowest premiums

	• Highest deductible

	• Copays for doctor visits, urgent care and generic drugs

Medical plan options
All Petco partners have the choice of three UMR-UnitedHealthcare (UMR-UHC) medical plan options. Depending on where you 
live, you may also have the choice of three additional options through Kaiser Permanente.

The UMR-UHC plans are PPOs. Your coverage is higher when you use in-network providers. The Kaiser plans are HMOs. You must 
get all of your care from Kaiser providers and facilities, except in emergencies. UMR-UHC and Kaiser both offer an Enhanced Plan, 
HSA (health savings account) Plan and a Value Plan.

Smart savings with the HSA Plan
The HSA Plan offers several ways to help you save:

	• �Premiums for employee-only and employee plus child(ren) 
coverage are flat for 2026

	• The plan has the lowest out-of-pocket maximum

	• You get matching money from Petco

	• Triple tax advantage for HSA
  - Tax-deductible contributions
  - Tax-deferred growth
  - Tax-free withdrawals for qualified medical expenses

The HSA is a special account you can use to pay for health care 
expenses tax-free, now and in the future. 

You contribute whatever you want to your HSA from each 
paycheck, up to annual IRS limits. For 2026, Petco will match 
even more of your contributions — up to $500 for individual 
coverage or $1,000 for family coverage.

With the savings opportunities and the match from Petco, 
the HSA Plan might be a great option for you. Learn more at 
MyPetcoBenefits.com.

Individual Family

HSA Plan 
deductible $2,000 $4,000

Petco’s HSA 
match $500 $1,000

NET DEDUCTIBLE $1,500 $3,000

Use Petco’s HSA match to 
lower your deductible!

Need assistance?
For specific benefit questions or details, call Quantum Health at 877-324-3536.

To enroll, contact Alight at 855-722-0241.
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UMR-UnitedHealthcare plan comparison chart
The UMR-UHC medical plans offer a wide network of preferred providers. When you use network providers, you pay less for care. 
To find a provider, contact a Quantum Health Care Coordinator at 877-324-3536 or visit  MyPetcoBenefits.com. For details, see 
the UMR-UHC Summary of Benefits & Coverage (SBC) for each medical plan on MyPetcoBenefits.com. 

Plan feature Enhanced PPO Plan HSA Plan Value PPO Plan

Plan year deductible
– Individual 
– Family

$1,000 
$2,000

$2,000 
$4,0001

$3,750 
$7,500

Petco HSA match
– Employee 
– Family

N/A 
N/A

$500 
$1,000

N/A 
N/A

Plan year out-of-pocket max
– Individual 
– Family

$5,000 
$10,000

$4,000 
$8,0002

$5,000 
$10,000

Covered services In-network YOU PAY… In-network YOU PAY… In-network YOU PAY…

Preventive care $03 $03 $03

Telemedicine virtual doctor
visit through Teladoc $03 $03 $03

Office visit 
– PCP 
– Specialist

$25 copay 
$50 copay 20%4

$40 copay 
$80 copay

Urgent care  $50 copay 20%4 $80 copay

Emergency room
$350 copay and 20%4  

(copay waived if admitted)
$350 copay and 20%4  

(copay waived if admitted)
$350 copay and 30%4 

(copay waived if admitted)

Diagnostic testing 20%4 20%4 30%4

Outpatient X-ray and lab 20%4 20%4 30%4

Hospitalization 
– Inpatient semi-private room 
– Inpatient physician 20%4 20%4 30%4

Outpatient treatment (PT, OT, ST) 20%4 20%4 30%4

Fertility benefit
$5,000/annual cap (deductible 

and coinsurance apply)
$5,000/annual cap (deductible 

and coinsurance apply)
$5,000/annual cap (deductible 

and coinsurance apply)

Mental health/substance abuse
– Inpatient 
– Outpatient facility 20%4 20%4 30%4

Pharmacy retail
– Specified preventive drugs5 
– Generic 
– Brand formulary 
– Brand non-formulary

30-day supply
$03 

$10 copay 
20%3

30%3

30-day supply
$03 

20%4 
20%4

20%4

30-day supply
$03 

$10 copay 
30%3

30%3

Pharmacy mail service
– Specified preventive drugs5 
– Generic 
– Brand formulary 
– Brand non-formulary

90-day supply
$03 

$20 copay 
20%3

30%3

90-day supply
$03 

20%4 
20%4

20%4

90-day supply
$03 

$20 copay 
30%3

30%3

1. The family deductible must be met before any person receives benefits. 2. The family out-of-pocket max must be met before benefits are paid at 100% 
for any family member. 3. Plan year deductible waived. 4. Coinsurance is paid after you meet the plan year deductible unless otherwise noted. 5. As 
specified in essential drug list. 
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Kaiser Permanente plan comparison chart
Kaiser plan options may be available in CA, CO, DC, GA, MD, OR, VA and WA. If you enroll, you must select a Kaiser Primary 
Care Physician (PCP) and receive all care from Kaiser providers and facilities (except in the case of an emergency). You will need a 
referral from your PCP to see a specialist. For details, see the Kaiser Summary of Benefits & Coverage for each state’s medical plan 
on MyPetcoBenefits.com. Note, California benefit differences are highlighted in gray.

Plan feature Enhanced Plan HSA Plan Value Plan

Plan year deductible
– Individual 
– Family

$750 
$1,500

$2,000 
$4,0001  ($3,400 CA)

$3,750 
$7,500

Petco HSA match
– Employee 
– Family

N/A 
N/A

$500 
$1,000

N/A 
N/A

Plan year out-of-pocket max
– Individual 
– Family

$5,000 
$10,000

$4,000 
$8,0002

$5,000 
$10,000

Covered services In-network YOU PAY… In-network YOU PAY… In-network YOU PAY…

Preventive care $03 $03 $03

Telemedicine virtual  
doctor visits $03 $03 $03

Office visit 
– PCP 
– Specialist

$25 copay 
$50 copay 20%4

$40 copay 
$80 copay ($50 copay CA)

Urgent care $100 copay ($25 copay CA) 20%4 $100 copay ($40 copay CA)

Emergency room 20%4 20%4 30%4

Diagnostic testing 20%4 20%4 30%4

Outpatient X-ray and lab 20%4 20%4 30%4

Hospitalization 
– Inpatient semi-private room 
– Inpatient physician 20%4 20%4 30%4

Outpatient treatment (PT, OT, ST) 20%4 20%4 30%4

Fertility benefit
Varies by state, refer to plan 

Summary of Benefits and 
Coverage (SBC)

Varies by state, refer to plan 
Summary of Benefits and  

Coverage (SBC)

Varies by state, refer to plan 
Summary of Benefits and 

Coverage (SBC)

Mental health/substance abuse
– Inpatient 
– Outpatient facility 20%4 20%4 30%4

Pharmacy retail
– Specified preventive drugs5 
– Generic 
– Brand formulary 
– Brand non-formulary

30-day supply
$03 

$10 copay 
20%3 ($100 max CA)

30%3 (20%3 $100 max CA)

30-day supply
$03 

20%4 ($50 max CA) 
20%4 ($100 max CA)
20%4 ($100 max CA)

30-day supply
$03 

$10 copay 
30%3 ($100 max CA)
30%3 ($100 max CA)

Pharmacy mail service
– Specified preventive drugs5 
– Generic 
– Brand formulary 
– Brand non-formulary

90-day supply
$03 

$20 copay 
20%3 ($100 max CA)

30%3 (20%3 $100 max CA)

90-day supply
$03 

20%4 ($50 max CA) 
20%4 ($100 max CA) 
20%4 ($100 max CA)

90-day supply
$03 

$20 copay 
30%3 ($100 max CA)
30%3 ($100 max CA)

1. The family deductible must be met before any person receives benefits. California partners have the flexibility of meeting an individual deductible 
of $3,400. 2. The family out-of-pocket max must be met before benefits are paid at 100% for any family member. 3. Plan year deductible waived. 
4. Coinsurance is paid after you meet the plan year deductible unless otherwise noted. 5. As specified in essential drug list.  
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2026 health care premiums
Medical (costs shown per pay period)

Option Employee only Employee + 
spouse/DP1

Employee + 
child(ren) Family

UMR-UHC Enhanced PPO Plan $116.41 $326.02 $241.10 $413.71

UMR-UHC HSA Plan $64.68 $215.63 $149.94 $287.82

UMR-UHC Value PPO Plan $45.96 $151.92 $108.62 $222.02

Kaiser Enhanced Plan2 $91.34 $260.35 $191.70 $386.46

Kaiser HSA Plan2 $54.66 $165.84 $117.78 $230.84

Kaiser Value Plan2 $42.74 $133.47 $95.71 $194.48

1. Domestic partner  2. You must live in a Kaiser Permanente service area in CA, CO, DC, GA, MD, OR, VA or WA to enroll.

Spouse/domestic partner surcharge
A $50 surcharge is added to your medical contribution each 
pay period if you cover a spouse or domestic partner on a Petco 
medical plan and they are eligible for medical coverage outside 
of Petco’s plan (other than through Medicare or Medicaid).

Nicotine surcharge
A $15 surcharge per pay period is added if you and/or your 
covered dependent use nicotine and are not participating 
in a tobacco-cessation program (max surcharge of $30 per 
pay period).

Dental (costs shown per pay period)

Option Employee only Employee + 
spouse/DP1

Employee + 
child(ren) Family

Enhanced Dental Plan $16.20 $32.41 $35.64 $51.85

Standard Dental Plan $12.73 $25.46 $28.49 $40.01

Delta Dental HMO $7.68 $14.07 $15.35 $20.47

1. Domestic partner

Vision (costs shown per pay period)

Option Employee only Employee + 
spouse/DP1

Employee + 
child(ren) Family

Enhanced Vision $3.33 $6.64 $7.06 $11.30

Core Vision $2.11 $4.19 $4.47 $7.14

1. Domestic partner

Legally required notices disclosure 
Each year, Petco (or our insurance carriers) is required to provide legal notices and disclosures to participants in the benefit plans, 
including the Medicare Part D Notice of Credible Coverage. This notice along with other annual legal notices are in the 2026 
Petco Compliance Notices Booklet on MyPetcoBenefits.com. Click “Documents” at the top right of the website, then find Legal 
Notices in the left column.

To request a printed copy of the 2026 Petco Compliance Notices Booklet at no cost, email benefits@petco.com.
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MyPetcoBenefits.com  
Something for everyone
Visit MyPetcoBenefits.com to learn about all your options, 
find quick answers to your questions, and explore plan details. 
Enrollment will be available starting November 3, 2025.

	• See who is eligible for benefits and how to enroll

	• Learn about life changes that allow you to update your 
benefits during the year

	• Link to valuable resources including carrier websites, 
mobile apps and customer service telephone numbers

	• Search frequently asked questions (FAQs) for answers to 
your benefit questions

MyPetcoBenefits.com has information on all the great 
benefits Petco has to offer, including:

	• Medical, dental, and vision

	• Employee assistance program

	• Health savings account (HSA)

	• Spending accounts

	• Digital musculoskeletal therapy

	• Fertility benefit

	• Adoption benefit

	• Commuter benefits program

	• Short- and long-term disability

	• Voluntary life and accidental death and dismemberment 
insurance

	• Voluntary group accident insurance

	• Voluntary critical illness insurance

	• Voluntary hospital indemnity insurance

	• Legal assistance plan

	• 401(K) plan

	• Deferred compensation plan

	• Petco Insurance and Wellness for Pets through Nationwide

	• Paid time off and open time off

	• Holidays

Support for you and 
your family
Petco offers even more support to help you and 
your family — including your furry, scaly and 
feathered family members!

	• Pet Insurance through Nationwide: My Pet 
Protection Choice offers comprehensive 
coverage, competitive rates, and value added 
services for your pet through any illnesses/
accidents or for routine examinations and 
medications. 

	• Mental health support through SupportLinc: 
Free 24/7 clinical support for you and your 
eligible family members to manage mental 
health symptoms, plus up to five virtual or in-
person counseling sessions per issue, per year. 

	• Family building: Support for future parents 
through fertility benefits and adoption 
assistance. Petco also provides paid 
parental leave for eligible partners.

https://mypetcobenefits.com
https://MyPetcoBenefits.com
https://MyPetcoBenefits.com

