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A single healthcare navigation platform

Simplifying the Consumer’s Journey

Connecting resources and 

curating the experience:

• Member services 

• Provider services 

• Clinical/Care

coordination servicesApp

Web portal

PhoneProvider

Consumer

All benefits and benefits 
administrative platform  

Community resources

Point solutions

Claims administrator 
and network

Pharmacy benefits
manager

ID CARD
8XX-XXX-XXXX

MyQHealthURL.com

MyQHealth app
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Connecting resources and 

curating the experience:

• Member services

• Clinical/care coordination

services

MEMBER NAME: DEPENDENTS:

ID NUMBER:

GROUP NO:

PLAN:

PATIENT RESPONSIBILITY:

Primary Doctor:

Specialist w/referral:

Specialist w/o referral:

Out of Network:

$20 Copay

$20 Copay

$30 Copay

Ded, then 40%

SUBMIT CLAIMS TO: PRIMARY NETWORKS:

Participating doctors, dentists and hospitals are independent providers

MEMBERS:
Contact Care Coordinators for any healthcare need

1-800-257-2038 www.UCOPhealth.com

• Provider services

CLAIMS ADMINISTRATOR 

AND NETWORK

PHARMACY BENEFITS

MANAGER

POINT SOLUTIONS

COMMUNITY RESOURCES

INTERNAL MEMBER 

SERVICES

Quantum Model

Simplifying the member experience


